{ Net Protect Antivirus (NPAV) - Client Setup Guide
I. Important Pre-Installation Instructions
o If any other antivirus is already installed on your computer:
1. Uninstall the existing antivirus completely.
2. Restart your computer.
e Only after restart, proceed with NPAV installation.
£2 step 1: Download Setup File
1. Openyourweb browser.

2. Visit the official download page:
= https://online.jau.in/av

3. Click on Download NPAV for All PC Button

4. Download the NPAV setup (.exe) file to your computer.

P Step 2: Run the Setup File
1. Locate the downloaded NPAYV .exe file.

2. Double-click on the file to start installation.

P Step 3: Handle Windows Security Prompt
If you see a message:
“Windows protected your PC”

e Clickon More info

e Then click Run anyway
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Step 3: Follow Installation Instructions
1. The setup wizard will open.
2. Click Next and follow the on-screen instructions.

3. Acceptterms and proceed until you reach configuration steps.

28 Step 4: Select Group Configuration
During installation, you will see a screen asking for Group Selection:
1. Click on Fetch Groups

2. Fromthe dropdown list, select:
= JAU

3. Inthe Friendly Name field, enter a name in this format:

~ DepartmentName-BrachName
(Example: ITC-TECH-4)

4. Use correct Friendly Name format for proper identification.
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5. Click Continue and follow the on-screen instructions.

6. Clickon Yes on “Do You Want to Continue Installation?” message.

%’ Step 5: Complete Installation
1. Continue clicking Next until installation completes.
2. ClickFinish.

3. The antivirus will initialize and start protection automatically.




Step 6: Verify Installation
e Ensure NPAV icon appears in the system tray (bottom-right corner).

e Open the application to confirm it is active and updated.

¥ Important Notes
o Ensureinternet connection is active during installation.

e Contactyour IT support team if you face any issues.



